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AMENDMENT TRANSMITTAL 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Transmitted herewith is an Amendment and Response to Office Action and Terminal 
Disclaimer for the above-identified appUcation. 

□ "Small Entity Status" of this apphcation under 37 CFR §§ 1 .9 and 1 .27 has been 



□ 



established by a Verified Statement previously submitted. 

A Verified Statement to establish "Small Entity Status" under 37 CFR §§ 1 .9 and 
1.27 is enclosed. 

Applicant(s) petitions for an extension of time under 37 CFR § 1 .136 [fees: 37 CFR 
§ 1.17(a)(l)-(4)] for the total number of months checked below: 



EXTENSION 
(months) 



FEE FOR SMALL 
ENTITY 



FEE FOR OTHER THAN 
SMALL ENTITY 



1 month 

2 months 

3 months 

4 months 



□ 
□ 
□ 
□ 



$55.00 
$190.00 
$435.00 
$680.00 



□ 
□ 

□ 



$110.00 
$380.00 
$870.00 
$1,360.00 



CERTIFICATE OF MAILING UNDER 37 CFR 1.8 

I hereby certify that this document (along with anyreferredto as being attached or enclosed) is being deposited with the 
United States Postal Service on the date shown^b^ow with^ujficient j)osta|5,as First Class mail in an envelope 
addressed to the Assistant Commissioner fo/^alaitSrWaslu^tQnJQiCrr2t5231. 

April 27. 2000 




Date 

LA- 126458.1 



Reena Kuyper, RegistratidifNo. 33,830 



Patent 

240/182 (prev. 6646-108N5) 

r~| An extension for months has akeady been secured and the fee paid therefor of 

is deducted from the total fee due for the total months of extension now 

— ^ 

requested. o 
^ Fxtension fee due with this Request $870.00 . 8 ^ 

□ NO ADDITIONAL EXTENSION FEE IS REQUIRED. > °* S 

FEES FOR CLAIMS: o ^ CD 

The fees for claims (37 CFR § 1.16(b)-(d)) have been calculated as shown belo^ 



Total Claims 1 - 20 = 0 


X $18.00 


$0.00 


Independent Claims 1 - 3=0 


X $78.00 


$0.00 


Multiple Dependent Claims $260 (if applicable) 


□ 


$0.00 


TOTAL OF ABOVE CALCULATIONS 




$0.00 


Reduction by 'A for Filing by Small Entity. Note 37 CFR §§ 1 .9, 1 .27, 1 .28. 
If appUcable, Verified Statement must be attached. \~\ 


$0.00 



TOTAL FEES FOR CLAIMS SUBMITTED HEREWITH $0.00 



^ Also enclosed: Terminal Disclaimer, including $1 10.00 fee. 

Q A check in the amount of is enclosed to cover the above fee(s). 

^ Charge Deposit Account No. 1 2-2475 in the amount of $870.00 + $110.00 terminal 
disclaimer fee . 

^ The Commissioner is authorized to charge Counsel's Deposit Account No. 12-2475 
for any fees required under 37 CFR §§ 1.16, 1.17 and 1.445 that are not covered, in 
whole or in part, by a check enclosed herewith and to credit any overpayments to said 
Deposit Account 12-2475. 



Dated: April 27, 2000 

Reena Kuyper 

633 West Fifth Street, Suite 4700 Registration No. 33,83t 

Los Angeles, California 90071-2066 
(213) 489-1600 
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Assistant Commissioner for Patents 
Washington, D.C. 20231 

AMENDMENT AND RESPONSE TO OFFICE ACTION 

Dear Sir: 

In response to the Office Action dated October 27, 1999, please amend the above- 
identified patent application as follows: 



IN THE CLAIMS : 

^"'^lease amend claim 1 follows, and add claims 18-27, as presented below. 

^(Amended) An in^rface control system for use with [, (1)] a communication 



ll'^Xcilit^^luding remote terminal^or individual callers, wherein said remote terminals may 
comprise a conventional telephone instrument including voice communication means and digital 
input means for providing data, the interface control system coupled to [(2)] (JQ a multiple port, 
multiple format processor for interfacing a substantial number of callers in any of a plurality of 
formats to concurrently process data [,] akd [(3)] (2} a plurality of live operator stations with 
prompting capability, for a plurality of formats, said interface control system comprising: 

CERTIFICATE OF MAILING UNDER 37 CFR 1 .8 



I hereby certify that this document (along witJv»iyTeterred t 
the United States Postal Service on the cl^t^shown below 
addressed to the Assistant Commissii 



J)eing attached or enclosed) is being deposited with 



April 27. 2000 
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